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TO WHOM IT MAY CONCERN

RECOMMENDATION OF PHOENYX LEGAL SERVICES CC

We have utilised the expertise of Phoenyx Legal Services for a period of time and for
amongst other things the service and filing, issuing and delivering of all court processes
at the various magisterial jurisdictions in the Greater Johannesburg district, this
includes the North Rand, East Rand, West Rand and the South of Johannesburg.

We have also handed instructions to the company to collect documentation, liaise with
the various judicial departments in and around Johannesburg, this includes the Pretoria
Deeds office as well as the Deeds office in Johannesburg in addition we have found that
Phoenyx Legal Services is highly successful with obtaining what may be required in both
the Johannesburg and Pretoria Master’s offices.

R R U P e

Phoenyx Legal Services has contacts in majority of the relevant judicial and governmental
departments relevant to attorneys practises and due to this as well as the turnaround
time from receiving an instruction to completion of that instruction has proved to be a
great asset as delays have been in most instances avoided or not experienced at all. We
have found that in the event of Phoenyx Legal Services experiencing any problems in
obtaining documentation or in any other duties assigned to them that the staff are
determined, without reservation to go the extra mile to assist. We also greatly appreciate
the reporting and constant feedback received on the odd occasions when obstacles had
been experienced. We have found that Madelein Olckers together with her staff have
excellent customer communication skills as well as exemplary negotiation skills with the
vast connections they call on in the daily running of the company.

We have further found that Phoenyx Legal Services goes the extra mile in order to provide
excellent customer service. We are happy and will not hesitate to refer this company to
any person who may require its services.

Should you have any queries please do not hesitate to contact our offices.
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